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Muax Morks: 100
L. Learning Oulcomes:

Students after successful completion of the course will be able wo:

Acquire tour guiding, operating and soft skills

Understand differem siations under which one has o work
Cultivate cultural nwareness and flexibility

Understund and apply team spirit

Plamn and ofganize wur eperations efMiciently
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IL. Syllabus: (Hours: Teaching: 60, Skills Training: 10, others including unit tesis; 05 Total:75)
Umit: 1
Meaning of tour guide - types of wur puide: bheritige guide. miture puide, adventure guide,

business guide, special interest guide eic = duties and responsibilities of guides -various mles of

tour guide.

Unit: 2

Cunding rechiiques: lendership skills. socinl skills, presentation skills, commuonication skills -
Guide's personality skills: pession. empathy, enthusiasm, punctunlity, humour etc - Personol
hygiene and grooming — code of conduct.

Linit: 3
Guest Relmionship Management- Handling emergency situations- Medical, Personal, Official,
YIS APussport, Demth, Handling Guest with special needs/Different Abilines! Different age
Eroups.
Ulmit: 4
Comlucting Tours: Pre-Tour Planning, Rouie Chan, Modes of Transporintion, Securiiy Mepsures,

und Check list eic. - Conducting variouws types of tours- Relotionship with Fellow Guides -
Coordination with hospitality instimions.

Unit; 5

Travel Agency and Tour operations — Difference between Trovel Agent and Tour operator —
Functions of Tour Cpermtor — Types af Tour Operations and of Tour Operntors - A brief study of
tour operating agencies like AFTRC, Southern Travels elc.
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